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TERMS AND CONDITIONS FOR CAMPAIGN PROGRAM
Campaign Period: 24 August — 31 December 2026
Key Campaign T&C
e Eligibility: New-to-Bank (NTB) Individual Customers only. (individual customer never

previously held an IBANK account).
e Customer may choose one of the following two bundles:
o Bundle 1: CASA + 12-Month FD or 12-Month iPlan - IBANK Mascot

o Bundle 2: CASA + minimum 10 eligible iBank KH transactions within 30 days =
Book & Pen or Umbrella. (Within 30 days after the customer’s account opening

date).
e  Minimum requirements:
o Fixed Deposit (FD): USD 1,000 or KHR equivalent
o iPlan: USD 100/month or KHR equivalent

o iBank KH: 10 eligible transactions (Merchant Payment, Virtual Card payment, Phone
Top-Up, or Bill Payment)

e One gift per customer: Each customer can redeem only one promotional gift during the
campaign, regardless of additional qualifying accounts or transactions. (Customers are not
permitted to switch or change their selected campaign bundle or corresponding gift after

selection during the campaign period).
o Gift availability: Gifts are distributed first-come, first-served, while stocks last.
e Gift redemption:
o Branch: Receive gift immediately after meeting requirements.
o E-KYC: Must complete Full KYC at any IBANK branch before receiving the gift.

o RM: Gift will be delivered/presented by the RM at the next customer

visit/appointment.

o Early account closure: For this campaign only, any kind of account closed within the first

6 months will be subject to an early closure fee of USD 10, collected over the counter.



Early FD withdrawal: Before maturity, the applicable interest rate will be the prevailing

Savings Account interest rate.

Other conditions: All other CASA, FD, and iPlan terms follow the Bank's prevailing product

policies.

Dispute Resolution: In the event of any dispute, the Bank will conduct an investigation and
provide a response within a reasonable timeframe regarding any issues arising in

connection with this incentive program.

Amendment Of Terms: The Bank reserves the right to amend, cancel, or add to these
Terms and Conditions without prior notice.

Applicable Law: These Terms and Conditions shall be governed by the laws of the
Kingdom of Cambodia.

Further Information: For further information or inquiries regarding this incentive program,
please visit the Head Office or the nearest IBANK branch, or contact us via telephone at
+855 23/98 901 338 or email at info@ibank.com.kh.

Reservation Of Rights: The Bank reserves the right to amend, suspend, or terminate this
incentive program without prior notice, depending on actual circumstances and the
allocated budget.

Customer Consent: | have read and agreed to all the Terms and Conditions stated above.
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